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Argentina 

Buenos Aires 

 

Pro Natural SRL

Suipacha 207 2P Of 216 AR

C1008AAE Buenos Aires

Tel: +54 11 4321 1080

Fax: +54 11 4321 11099

Email: info@dbbahn.com.ar  
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Australia 

Melbourne 

 

International Rail Australasia Pty Ltd

Suite 2 , 63 - 65 Rosstown Rd

Carnegie VIC 3163

Tel: +61 (3) 9572 9500

Fax: +61 (3) 9572 5900

Email: contactus@internationalrail.com.au

web: www.internationalrail.com.au  
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Austria 

Vienna 

 

Ruefa Bahn- & Fährencenter

Kärntner Ring 10

1010 Wien

Email: bahn@ruefa.at  

Linz 

 

Donau-Touristik GmbH

Bahnabteilung

Lederergasse 10-12

4020 Linz

Email: office@donautouristik.com  

Reutte 

 

ÖBB-Postbus GmbH

Bahnhofstraße 21

6600 Reutte

Email: werner.wex@postbus.at  

 



DB-Agencies outside Germany (status as of April 2019) 
  9 

Belgium 

Eupen 

 

Voyages Orion Reisen OHG

Paveestr. 4

4700 Eupen

Email: info@orion-reisen.be

web: www.orion-reisen.be  
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Brazil 

Novo Hamburgo 

 

Socaltur Turismo Ltda

Rua Bento Gonçalves, 2820

93 510 001 Novo Hamburgo/RS - Brasil

Tel: 00555/135 841 900

Fax: 00555/135 937 012

Email: trens@socaltur.com.br  

 

São Paulo 

 

TT Operadora Lufthansa City Center

Avenida Santo Amaro, 4644 – Loja 05

04702-000 - São Paulo - SP – Brasil

Tel: +55 11 5094-9497

Email: ttoperadora@lufthansacc.com  
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Bulgaria 

Sofia 

 

MPB "Rila" WASTEELS-Bulgaria

Bulgaria Pl.1 22, Akad. Ivan Geshov Blvd,.

1463 Sofia 1463 Sofia

Tel: +359 29870777 BG – 1612 SOFIA

Email: bdz_rila_f@abv.bg Telefon  00359 2 931 11 17

reservations@wasteels.bg

www.wasteels.bg

Mo – Fr 09:30 – 18:00  

Russe 

 

MPB "Rila"

Al. Stamboliyski Pl. 1, Railway Station

7000 Russe

Tel: +359 82828016

Email: bdz_rila_f@abv.bg  

Burgas 

 

MPB "Rila"

Ivan Vazov Blvd. 1, Railway Station

8000 Burgas

Tel: +359 56845242

Email: bdz_rila_f@abv.bg  
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China 

Beijing 

 

北京德铁必博有限公司
北京市朝阳区广渠路36号首城国际中心C座821室

Tel: +86 10 6568 2169

Fax: +86 10 8751 4369

Email: bitcscn@gmail.com

web: www.detie.cn  

 

Shanghai 

 

上海馨程国际旅行社有限公司
上海浦东新区博山路202弄3号楼201室

Lane 202 | Boshan Road

Pudong New Area

Shanghai

Tel: +86 21 52046882 

Fax: +86 21 50129658

Email: qu.jiachen@candyjourney.com

web:http://www.candyjourney.com/  

 

Taipei 

 

DEKS AIR (TAIWAN) LTD.

3F-1, NO 103, SEC 3, NANJING E. RD.

Taipei

達思旅行社(德鐵在台官方代理)

台北市南京東路3段103號3F

Tel: +886 2 2506 1388

Fax: +886 9 1272 6288

Email: dbtpe@deksair.com.tw

web: deksair.travel.net.tw  
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Croatia 

Zagreb 

 

Croatia Express Croatia Express

Nikole Tesle 4 Croatia Express

10 000 Zagreb Main Railway Station Tomislavov trg 12

Tel: +385 14811842 10 000 Zagreb

Email: teslina@croatia-express.com Tel: +385 14573253

Email: glavni.kolodvor@croatia-express.com  
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Czech Republic 

Prague 

 

ČD travel s.r.o. Student Agency, k.s.

Wilsonova ul. 80 Revoluční 25

120 00 Praha 110 00 Praha

Tel: +420 972 241 861 Tel: +420 224 999 600

Fax: +420 972 241 864 Email: praha@studentagency.cz

Email: hlavak@cdtravel.cz  

RegioJet, a.s. Student Agency, k.s.

Wilsonova ul., hlavní nádraží Křižíkova 4-6 (Busterminal Florenc)

110 00 Praha 186 00 Praha

Tel: +420 539 000 930 Email: florenc@studentagency.cz

Email: praha@regiojet.cz  

Turistico s.r.o. Czech Transport

Týnská 1053/21 Šporkova 2

110 00 Praha 110 00 Praha

Tel: +420 224 808 224, + 420 606 048 350 Tel: +420 776 877 890

Email: info@turistico.cz Email: tomas@czech-transport.com  

Brno 

 

Student Agency, k.s.

Dum pánů z Lipé, náměsti Svobody 17

602 00 Brno

Tel: +420 539 000 450

Email: express@studentagency.cz  
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Estonia 

Tallinn 

 

Reisieksperdi AS Reisibüroo Estravel Ltd.

Roosikrantsi 8b 13 Suur-Karja Str.

10119 Tallinn 10140 Tallinn

Tel: +372 6 108 601 Tel: +372 6266271

Email: partner@reisiekspert.ee Fax: +372 266253

Email: estravel@estravel.ee  
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Finland 

Helsinki 

 

SMT Oy Ruoholahdenkatu 23

PO Box 20, FI-01531 Vantaa FI-00180 Helsinki

Address: Tietotie 9, 01530 Vantaa, Finland Tel: +358 (0)205 615 615

web: https://www.smt.fi web: http://www.kalevatravel.fi/

Tel: +358 (0)10 818 9000
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Georgia 

Tbilisi 

 

LLC Georgian Avia Service Agency

Chavchavadze Str. 15

0179 Tbilisi

Tel: +995 322400040

Email: contact@gasa.ge  
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Great Britain 

London 

 

International Rail Ltd Switzerland Travel Centre

C/O STA Travel Tailor made holidays to Switzerland

Inquiries: victoria@internationalrail.com Tel: 0207 420 4900

www.internationalrail.com/9d-london-rail-desk web: www.stc.co.uk

 

Berkshire 

 

Eton Travel

Making Corporate and Leisure Travel Easy

Tel: 01753 671747

web: www.etontravel.com  

Cambridgeshire 

 

Trainseurope

Tel: 0871 700 7722

web: www.trainseurope.co.uk  

Gwynedd 

 

Ffestiniog Travel

St Marys Church

Tremadog, Gwynedd

LL48 9RA

Tel: 01766 515630

web: www.ffestiniogtravel.com

 

Hampshire 

 

International Rail

Tel: 0871 231 0790

web: www.internationalrail.com  
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Great Britain 

Kent 

 

Rail Canterbury

Tel.: 01227 450088

web: www.rail-canterbury.co.uk  

Staffordshire 

 

The Travel Bureau

Tel: 08448 156 212

web: www.thetravelbureau.co.uk  
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India 

Thane West Maharashtra 

 

YOUDIAN Business Solution Pvt. Ltd.

FA 14, Lake City Center

Kapurbawdi JN

Thane West Maharashtra

Tel: +91 22 2544 0119

Email: db@youdiangroup.in  
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Indonesia 

Jakarta 

 

RailandRails

Jalan Raya Tanjung Barat n. 7 

Jalan Batu Tulis Raya No. 2A

Jakarta Pusat

10120

Indonesia

Phone: +6221 352 4788

Fax: +6221 350 2727  
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Ireland 

Dublin 

 

railshop.ie

Tel: 01 882 8679

web: www.railshop.ie  
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Israel 

Tel Aviv 

 

Tal Aviation Group

29 Ben Yuheda Street

Tel Aviv 6380703

Tel: +9723 7952144

Fax: +9723 5100018

Email: fit.res@tal-aviation.com  

 



DB-Agencies outside Germany (status as of April 2019) 
  24 

Italy 

Bologna 

 

Emilia-Romagna San Felice Travel Service srl

Viaggi Salvadori 1929 Via San Felice, 71/A

Via Ugo Bassi,13 Bologna

Bologna Tel: 051 5282 198

Tel: 051 226493  

Milano 

 

Lombardia Agenzie 365 - Grandi Biglietterie s.r.l.

Lux Viaggi - P.zza Luigi di Savoia 3 (Interno stazione)

Via Ponte Seveso 40 - P.zza 4 Novembre (Interno stazione)

Milano - Galleria Carrozze

Tel: 02 67 02 625 Milano

Tel: 02 67 38 26 03  

Biglietterie DB

Via Napo Torriani, 29

Milano

Call Center per clientela privata:

Tel: 02 6747 9578 (clientela privata)

Fax: 02 6747 9585

Email: info@dbitalia.it

Call Center per agenti di viaggio:

Tel: 02 3032 8990

Fax: 02 6747 9585

Email: agenzie@dbitalia.it

Per gruppi da 6 persone:

Email: gruppi@dbitalia.it  

Brescia 

 

Intercontinentale Viaggi

Viale Stazione 25B

Brescia

Tel: 030 42016  
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Italy 

Florence 

 

Grandi Biglietterie srl – Agenzie365 Universalturismo

Int. Stazione SMN Viale Giuseppe Mazzini, 15 A

Ingresso principale Atrio Biglietteria Firenze

50123 Firenze Tel: 055 5039204  

Rome 

 

Deutsches Reisesbüro Grandi Biglietterie srl - Agenzie 365

Piazza dell´Esquillino, 28 Atrio Stazione Termini

Roma P.zza dei Cinquecento

Tel: 06 48 27 532 Roma

Tel: 06 4740 923  

Grandi Biglietterie srl - Agenzie 365

Interno stazione Termini – Fronte binario 24

Via G. Giolitti, 34

Roma

Tel: 06 4782 5179  

Trento 

 

Viaggi Bolgia Alpina Tourdolomit

Via Alfieri 7 Via San Marco, 19

Trento Trento

Tel: 0461 238333 Tel: 0461 260768  
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Italy 

Riva del Garda 

 

Riva Mondo Viaggi

V.le Trento, 5

Riva del Garda (TN)

Tel: 0464 554600  

Rovereto 

 

Etli-TN

C.so Rosmini 82/A

Rovereto (TN)

Tel: 0464 431507  

Brixen – Bressanone 

 

Infopoint Mobile

Pizzinini GmbH - srl

Kreuzgasse 10/ Via S.Croce 10

Brixen – Bressanone (BZ)

Tel: 0472 970695  

Verona 

 

Vertours LHCC

Galleria Pellicciai 13

Verona

Tel: 045 9298500  

Biglietterie DB

Interno Stazione P. Nuova

P.zza XXV Aprile

Verona

Call Center per clientela privata:

Tel: 02 6747 9578 (clientela privata)

Fax: 02 6747 9585

Email: info@dbitalia.it

Call Center per agenti di viaggio:

Tel: 02 3032 8990

Fax: 02 6747 9585

Email: agenzie@dbitalia.it

Per gruppi da 6 persone:

Email:gruppi@dbitalia.it  
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Italy 

Padova 

 

Viaggi Leonardi

C.so del Popolo, 14

Padova

Tel: 049 650455  

Mestre 

 

Agenzie 365 - Grandi Biglietterie s.r.l.

- Atrio Stazione Ferroviaria Venezia Santa Lucia

- Piazzale Favretti, 1 (Interno stazione)

Mestre

Tel: 041 2759412  

Vicenza 

 

Agenzia Viaggi AVIT

V.le Roma, 17

Vicenza

Tel: 0444 545 677  

Bibione 

 

Armonia Viaggi

Corso del Sole 208

Bibione (Ve)

Tel: 0431 430 092  
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Italy 

Pordenone 

 

Viaggi Lucangeli Snc

Via Oberdan 39/47

Pordenone

Tel: 0434 524 411  

Bolzano 

 

Vai e Via GmbH

Dr.-Streiter-Gasse 24

Bolzano

Tel: 0471 301818  

Biglietterie DB

Interno Stazione

Via della Stazione, 1

Bolzano

Call Center per clientela privata:

Email: info@dbitalia.it

Call Center per agenti di viaggio:

Email: agenzie@dbitalia.it

Per gruppi da 6 persone:

Email:gruppi@dbitalia.it

LUN-VEN: dalle ore 8.30 alle ore 12.30 e dalle ore 14.30 alle ore 18.00.

SAB-DOM: chiuso  

Portici 

 

Overland Discovery

Via A. Diaz, 129

Portici (Na)

Tel: 081 788 86 68  
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Italy 

Conegliano 

 

GSM Biglietteria Polifunzionale

- P.zza F.lli Zoppas 66/D

Conegliano (TV)  

Castelfranco 

 

GSM Biglietteria Polifunzionale

- c/o Biglietteria MOM

via Vittorio Veneto 14,

Castelfranco Vto (TV)

Tel: 392 1456465  

Montebelluna 

 

GSM Biglietteria Polifunzionale

via Stazione 11 - interno stazione

Montebelluna (TV)  

 



DB-Agencies outside Germany (status as of April 2019) 
  30 

Japan 

Tokyo 

 

北欧トラベル  

東京都港区芝1-7-17住友不動産ビル3号館3階

Tel: 03-6809-4324

Fax : 03-6809-4321

Email: hokuo-travel@tumlare.com

web:www.tumlare.co.jp  

 

Tetsudo no Tabi

1-47-20-801, Asagayaminami

Suginami-ku

Fax : 03-6809-4321

166-0004 Tokyo

JAPAN

Tel: 00813/67657196

rail@tkm.att.ne.jp  
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Korea 

Seoul 

 

WATU Travel 유로트레인
Room 313-2 Edaeyeok Prugio City 서울 마포구 신촌로 170 

170 Sinchon-ro Mapo-gu 이대역 푸르지오시티 313-2호

Seoul 04104 Seoul 04104

Tel : +82 2 2088 3631 대표전화 : 1644-5453 (한국 내 전용)

Fax : +82 2 738 3632 해외에서 : +822-2088-3631

Email : eurotrain@naver.com 이메일 : eurotrain@naver.com

web: www.eurotrain.kr 영업시간 : 주중 0900 – 1800 (주말 휴무)  

TrenEurope Co., Ltd. (주)트렌유럽

#1208 Officia Bldg, Saemunan-ro 92, Jongro-gu, 서울시 종로구 새문안로 92 광화문오피시아 1208호

Seoul (zip code: 03186) 전화 : 02 6237 0001

Tel : +82 2 6237 0001 팩스 : 02 6237 0005

Fax : +82 2 6237 0005 이메일: korea@treneurope.com

Email: korea@treneurope.com

web: www.treneurope.com  

EDRAGON

4th FL., 60-2, Donhwamun-ro, Jongno-gu, 

03134 Seoul 

Korea 

Tel: +82 2 776 7900

E-mail: callie@eurostation.co.kr  
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Latvia 

Riga 

 

Latvia Tours SIA

Kr. Valdemara iela 33

1010 Riga

Tel: +371 67332233

Email: valdemars@latviatours.lv  
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Lithuania 

Vilnius 

 

West Express

Perkunkiemio Str. 4A

12128 Vilnius

Tel: +370 52122500

Email: laura.sepetiene@westexpress.lt  
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Poland 

Bydgoszcz 

 

Polrail Service Polrail Service

ul. Kr. Jadwigi 1/3 Dworzec PKP, Kasa #9

85-231 Bydgoszcz ul. Zygmunta August 5-7

Tel: +48 52 33 25 781 85-010 Bydgoszcz

Email: biuro@polrail.com  Tel: +48 52 526 22 95

web: http://polrail.com  

Katowice 

 

Spółdzielnia Turystyczna ,,TURYSTA"

ul Mariacka 1

40-014 Katowice

Tel: + 48 32 2538-766

Fax: +48 32 2537-908

Email: turysta@turysta.katowice.pl  

Cracow 

 

Aina Travel Sp. z o.o.

ul. Sereno Fenn'a 14/1

31-143 Kraków

Tel: +48 12 42 22 209

Email: krakow@aina.pl  

Poznán 

 

Blue Sky Travel Sp z.o.o

ul. Roosevelta 2

60-829 Poznań

Tel: + 48 61 84 10 900

Fax: 48 61 84 20 343

Email: office@bluesky.pl  

Tyczyn 

 

Rzeszów

Why Not TRAVEL 

ul. Kielnarowa 108 A

36-020 Tyczyn

Tel: +48 881 509 393

Fax: +48 17 77 88 390

Email: rzeszow@whynottravel.pl  
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Poland 

Szczecin 

 

Unity Line Limited Sp. z o.o. Oddział w Polsce  

ul. Plac Rodła 8

70-419 Szczecin

Tel: +48 91 35 95 400

Email: wakacje@unitytravel.pl  

Torún 

 

Agencja Turystyczna KOMPAS

ul. Kopernika 5

87-100 Toruń

Tel: +48 56 65 22 901 3

Fax: +48 56 65 22 901 3

Email: kompas@bilety-lotnicze.com.pl  

Warsaw 

 

PTH Supertour Sp. z o.o. FIRST CLASS S.A

(klienci biznesowi) ul. Jana Pawła II 12

ul. Niemcewicza 26/ U11 00-124 Warszawa

02-306 Warszawa Tel: +48 22 57 87 113

Fax: +48 22 55 66 310 Fax: +48 22 82 59 581

Email: bilety.kolejowe@supertour.pl Email: pkp@firstclass.com.pl  

Travel Express Sp. z o.o. Travel Bank Sp. z o.o.

ul. Wilcza 50/53 ul. Waliców 11

00-679 Warszawa 00-851 Warszawa

Tel: +48 22 45 35 353 Tel: +48 22 65 43 525

Fax: +48 22 45 35 30 Fax: +48 22 65 46 650

Email: db@pl.fcm.travel Email: info@travelbank.com.pl  

Amin Travel Sp. z o.o. Netmedia Business Travel

ul. Kopernika 30 ul. Woronicza 15

00-336 Warszawa 02-625 Warszawa

Tel: +48 22 82 83 418 Tel: +48 22 31 47 282

Fax: +48 22 8294254 Fax: +48 22 62 84 828

Infolinia: 0 801 000 219 (infolinia płatna) Email: kasa.kolejowa@nbt.pl

Email: biuro@amin.pl  
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Poland 

Warsaw 

 

Weco Travel Biuro Podróży Janus

ul. Taśmowa 7 ul. Jana Pawła II 46/48 paw. 19

02-677 Warszawa 00-148 Warszawa

Tel: +48 22 52 02 842 Tel: +48 228 381 183

Email: m.wos@weco.com.pl Fax: +48 226 353 581

web: www.weco.com.pl Email: kolejowe@janustravel.pl  

Wrocław 

 

Pagart Tour Sp. z o.o

Oddział w Galerii Dominikańskiej poziom „0"

ul. Piłsudskiego 46

50-033 Wrocław

Tel: +48 71 34 79 855

Fax: +48 71 34 79 841

Email: info@pagart.pl  
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Romania 

Bucharest 

 

AS Travel S.R.L.

Calea Victoriei 81

10094 Bucarest

Tel: +402 13002300

Email: andreea.dumitrescu@astravel.ro  
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Russia 

Moscow 

 

Alliance-Travel, LTD JSC AeroClub Tour

Ul. Lesnaya 37, bld. 3, 3-rd Rybinskaya Str., 18 bld. 1

127055 Moscow, Russia 107113 Moscow

Tel: +74957950960 Tel: +7 495 7 44 11 11

Email: bron@myreis.ru Email: D.Rail.AC.MSK@aeroclub.ru  

DVM Tour City Booking & Travel Center

25/1 Lomonosvskiy prospekt (avenue) Polkovaya 3

Moscow 127018 Moscow

Tel: +8800 700 11 90 Tel: +7 495 2313399

Email: tour@dvm-tour.ru Email: info@cbtc.ru  

East West Link (Real Russia) ZAO V.I.P Service

9th Bolshaya Maryinskaya Street Perevedenovski Lane, 17, Korpus 1, of. 204

Building 1, Office 313 105082 Moscow

129085 Moscow Tel: +7 495 6264888

Tel: +7 495 616 80 86 Email: m.sorokina@vipservice.ru

Email: travel@allrussiantrains.com   

Travel Management Consulting GmbH International European Airspace Agency

Druzhinnikovskaya Str. 15 5 Shosse Entuziastov

123242 Moscow 111024 Moscow

Email: info@tm-consulting.ru Tel: +7 495 980 40 78

Email: train@euro-agency.ru  

TRANSTOUR GROUP LLC

3d Khoroshevsky proezd 5/3

Office 204

123007 Moscow

Tel: +7 495 7923848,  App 207, 209

E-Mail:  db@transtour.ru  
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Serbia 

Belgrad 

 

Jumbo Travel d.o.o.

Beogradska 33

11111 Belgrade

Tel: +381 113033353

Email: office@jumbo.rs  
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Slovakia 

Bratislawa 

 

Student Agency s.r.o.

Obchodná 48

811 06 Bratislava  
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Spain 

Madrid 

 

Columbus Tours Viajes, S.L.

Lufthansa City Center

Puerto Rico, 8

28016 Madrid

Tel: 915 102 213

Fax: 915 102 367

Email: columbus.bahn@e-savia.net  
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Sweden 

Kalmar 

 

Centralens Resebutik

Stationsgatan 5

S-392 32 Kalmar

Tel: +46 (0)480 36 22 10

web: http://www.resebutik.se/  
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Switzerland 

Basel 

 

Glur Reisen AG

Spalenring 111

4009 Basel

Email: reisen@glur.ch  
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Thailand 

Bangkok 

 

BUYNOW COMPANY LIMITED

Two Pacific Place, 20th Floor, Room 2002

142 Sukhumvit Road, Klongtoey

Bangkok 10110

Tel: +66 2 653 2148 | +66 2 653 2050

Fax: +66 2 653 2056

Email: sales@railgermany.net  
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The Netherlands 

Amsterdam 

 

Treinreiswinkel - Amsterdam

Singel 393

1012 Amsterdam

Tel: +31 715 137 008

Email: info@treinreiswinkel.nl   

Leiden 

 

Treinreiswinkel - Leiden

Breestraat 57

2311 Leiden

Tel: +31 715 137 008

Email: info@treinreiswinkel.nl   

Groningen 

 

Arriva

Stationsplein 4

9726 AE Groningen

www.arriva.nl   

Heerlen 

 

Arriva

Spoorsingel 61

6412 AA Heerlen

www.arriva.nl   

Maastricht 

 

Arriva

Stationsplein 27

6221 BT Maastricht

www.arriva.nl  

 

 

 

 

Nijmegen 
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Arriva

Stationsplein 2

6512 AA Nijmegen

www.arriva.nl   

Roermond 

 

Arriva

Stationsplein 8

6041 GN Roermond

www.arriva.nl   

Sittard 

 

Arriva

Stationsplein 2

6136 AS Sittard

www.arriva.nl   

Venlo 

 

Arriva

Stationsplein 1

5913 AA Venlo

www.arriva.nl  

 

Leeuwarden 

 

Arriva

Stationsplein 2G                       

8911AC Leeuwarden

www.arriva.nl  

 

 



DB-Agencies outside Germany (status as of April 2019) 
  47 

United States  

EurAide 

 

EurAide, Inc.

Tel: +1 781 828 2488

Email: info@euraide.com  

Rail Europe 

 

Rail Europe, Inc.

Tel: +1 800 438 7245

Email: service@raileurope.com  
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Vietnam 

Hanoi 

 

HG Aviation

47, Phan Chu Trinh Street, Hoan Kiem District

Hanoi

Tel: +84 4 39 44 88 44

Fax: +84 4 37 333 337

Email: sales.han@germanrailway.vn  

Ho Chi Minh 

 

HG Aviation

194, Nguyen Thi Minh Khai Street, District 3

Ho Chi Minh

Tel: +84 8 39 304 488

Fax: +84 8 39 300 633

Email: sales.sgn@germanrailway.vn  


